ZASADY POUZIVANI DAT
AUTOZKA

Tyto zasady ochrany osobnich tudaja
(,Ochrana soukromi®) popisuji, které
informace pan Jakub Krchov, sesidlem
Némcicky ev. ¢. 338, 337 01, Rokycany -
Plzenské Predmésti, identifikacni cislo:
04555309 (,,Poskytovatel“) shromazduje
a zpracovava a jaka bezpecénostni opatfeni
jsou zavedena za Ucelem zajisténi
odpovidajici ochrany informaci.

Veskeré definice a pojmy uzivané v platnych
a ucinnych Obchodnich podminkach
Poskytovatele se obdobné wuziji i v
této Ochrané soukromi.

Uzivanim Sluzeb Utzivatel souhlasi také s
touto Ochranou soukromi. Poskytovatel si
vyhrazuje pravo kdykoliv zménit nebo
upravit podminky Ochrany soukromi.

Ochrana osobnich udaji se ridi zejména
narizenim Evropského parlamentu a Rady
(EU) 2016/679 ze dne 27. dubna 2016, o
ochrané fyzickych osob v souvislosti se
zpracovanim osobnich udaji a o volném
pohybu téchto dajii a o zruseni smérnice

95/46/ES.

1. Shromazd’ovana data

1.1 Zpracovavanymi osobnimi udaji
Uzivatele jsou zejména: (i)
identifikaéni Gdaje (jméno a
piijmeni,  fotografie, = RZ/SPZ,

fakturacni idaje — adresa, ¢islo uctu)
a (i) kontaktni tudaje (e-mail,
telefon). (,,Osobni tdaje”)

1.2 Uzivatel bere na védomi, ze je
povinen Osobni udaje uvadét vzdy
spravné a pravdivé a ze je povinen
bez zbytecného odkladu informovat
Poskytovatele o jakychkoliv jejich
zménach.

PRIVACY POLICY

AUTOZKA

This privacy policy ("Privacy Policy")
describes what information (including your
Personal Data) does Mr. Jakub Krchov, with
its registered office at Némcicky ev. ¢. 338,
337 01, Rokycany - Plzenské Predmeésti,
corporate identification number (ICO):
04555309 ("Provider") collects, holds and
processes and which security measures are
put in place to secure an adequate
protection of the information.

For the avoidance of doubt, any definitions
and terms used in the valid and effective
Terms and Conditions of the Provider shall
apply to this Privacy Policy as well.

By using the Services, the User agrees with
this Privacy Policy. The Provider reserves
the right to change or modify the Privacy
Policy at any time.

Protection of personal data is governed
primarily by the Regulation (EU) 2016/679
of the European Parliament and of the
Council of 27 April 2016 on the protection of
natural persons with regard to the
processing of personal data and on the free
movement of such data, and repealing
Directive 95/46/EC.

1. Collected data

1.1 The User's processed personal data
shall include in  particular:
(1) identification data (name and
surname, photograph, car license
plate, address, bank account
number) and (ii) contact
information (e-mail, telephone).
("Personal Data")

1.2 The User acknowledges that he is

obliged to always provide correct
and truthful Personal Data and that
he is obliged to inform the Provider
of any of their changes without an
undue delay.



1.3

2.1

Pokud Uzivatel poskytl
prostirednictvim Platformy
Poskytovateli své kontaktni tdaje
(napr-. email), muze od
Poskytovatele ziskavat informace o
novych Sluzbach, zvyhodnénych
nabidkach ¢i novinkach tykajicich se
Platformy a/nebo ¢innosti
Poskytovatele, informace 0
nadchézejicich udalostech atp.

Uéely shromazd’ovani a uzivani
dat

Poskytovatel Osobni
zpracovava na zakladeé:

udaje

¢ plnéni Smlouvy;

e plnéni zakonnych povinnosti;
a/nebo

e ochrany opravnénych
Poskytovatele.

zajmu

1.3

2.1

If the User provided the Provider
with his contact details (e.g. email),
he may receive information from the
Provider about new Services,
promotions or news regarding the
Provider and/or the Platform and
other marketing information, as well
as information about any upcoming
events, etc.

Purposes of collecting and
using the data

The Provider processes the Personal
Data on the basis of a:

e performance of the Agreement;

o fulfillment of the
obligations; and/or

statutory

e protection of the Ilegitimate
interests of the Provider.



2.2

Osobni udaje a informace, které
Poskytovatel od Uzivatele ziska,
miiZe pouzit pro nasledujici ucely:

za ucelem vykonu prav a
povinnosti  vyplyvajicich  ze
Smlouvy. V takovém pripadé
Poskytovatel ~ Osobni  tudaje
uchovavd po dobu tucinnosti
Smlouvy a po jejim ukonceni po
dobu nezbytnou k feSeni
piipadnych  spori  a/nebo
uplatniovani  jeho prav ze
Smlouvy;

za Géelem poskytovani Sluzeb. V
takovém pripadé Poskytovatel
Osobni tdaje uchovava po dobu
poskytovani Sluzeb;

za ucelem zlepSeni Sluzeb a
uzivatelského  komfortu. V
takovém priipadé Poskytovatel
Osobni tdaje uchovava po dobu
poskytovani Sluzeb;

za ucelem analyzy trendd a
statistik souvisejicich se
Sluzbami. V takovém pripadé
Poskytovatel ~ Osobni  tudaje
uchovavi po dobu poskytovani
Sluzeb;

za ucelem moznosti Uzivatele v
budoucnu  ohledné  Sluzeb
kontaktovat. V takovém pripadé
Poskytovatel Osobni  udaje
uchovava po dobu nezbytnou k
naplnéni stanoveného tcelu; a

pro marketingové a/nebo jiné
obchodni tucely. V takovém
pripadé Poskytovatel Osobni
udaje uchovava po dobu
nezbytnou k naplnéni
stanoveného ucelu.

The Provider may use the Personal
Data and information collected from
the User for the following purposes:

for the purpose of performance
of the rights and obligations
arising from the Agreement. In
such case, the Provider retains
the Personal Data for the
duration of the Agreement and
after its termination for a period
necessary for the resolution of
eventual disputes and/or the
exercise of his rights under the
Agreement;

for the purpose of provision of
the Services. In such case, the
Provider retains the Personal
Data for the period of provision
of the Services;

for the purpose of improving the
Services and enhancing the user
experience. In such case, the
Provider retains the Personal
Data for the period of provision
of the Services;

for the purpose of analyzing the
trends and statistics associated
with the Services. In such case,
the Provider retains the Personal
Data for the period of provision
of the Services;

for the purpose of contacting the
User in future regarding the
Services. In such case, the
Provider retains the Personal
Data for the period necessary to
fulfill the stated purpose; and

for marketing and/or other
business purposes. In such case,
the Provider retains the Personal
Data for a period necessary to
fulfill the stated purpose.



2.3

3.1

Poskytovatel bude uchovavat data a 2.3

informace, vcéetné Osobnich udajt,
po vySe uvedenou dobu, neni-li
zakonem vyzadovana nebo povolena
delsi doba jejich uchovéni. Osobni
udaje budou zpracovavany
v elektronické podobé
automatizovanym zptisobem nebo
v tisténé podobé
neautomatizovanym zptisobem.

Cookies, sledovaci technologie
a vyuzivani anonymnich adaja

Vramci poskytovani Sluzeb miize
Poskytovatel vyuzivat tzv. cookies,
kterymi jsou malé datové soubory
uklddané na zatizeni Uzivatele po
navstévé Platformy nebo uzivani
Sluzeb, a které zvysuji uzivatelsky
komfort a kvalitu Sluzeb. Tyto
informace jsou anonymni (napf.
jaky pouziva Uzivatel prohlize¢) a
Poskytovatel je vyuziva za tcelem
zlepSovani  Sluzeb a  zajisténi
spravného fungovani
Platformy. Uzivatel = souhlasi s
ukladanim tzv. cookies na svém
zafizeni. Souhlas s ukladanim
cookies miize Uzivatel kdykoliv
odvolat a cookies na svém zarizeni
neukladat (v nastaveni prohlizece lze
zapnout nebo vypnout jejich
ukladani). V takovém pripadé se
vSak muze stat, ze Uzivatel nebude
schopen neékteré (nebo veskeré)
funkce Platformy ¢i Sluzeb uzivat.

3.1

The Provider shall retain the
information and data, including the
Personal Data, for the

aforementioned period, unless a
longer retention period is required
or permitted by the law. Personal
Data will be processed in an
electronic form in an automated
manner or in a printed form in a
non-automated manner.

Cookies, tracking technologies
and the use of anonymous data

Throughout the provision of
Services the Provider may use
cookies, which are small data files
stored on the User’s device when he
visits the Platform or uses the
Services that enhance the user
experience and the quality of the
Services. This information is
anonymous (e.g. what kind of
internet browser the User is using)
and the Provider uses it to improve
the Services and ensure that the
Platform operates properly. The
User consents with the storage of
cookies on his device. The User can
revoke his consent with storing
cookies at any time and disable
cookies on his device (it is possible to
enable or disable the storage of
cookies in the browser settings). In
such case, however, the User may
not be able to use some (or all) of the
Services or Platform functionality.



3.2

3-3

Pro interni analytické ucely a
neustalého zlepsovani Sluzeb, miize
Poskytovatel automaticky
zaznamenavat urcité informace po
navstévé Platformy nebo pri uzivani
Sluzeb Uzivatelem, zejména pak:

o URL;

e IP adresu;

e typ prohliZeCe a jazyka;

e naéazev hostitele;

¢ rozliSeni obrazovky;

e umisténi a ¢asové pasmo;
e typ zafizeni, platformy; a

e datum a ¢as navstévy Platformy
Uzivatelem a/nebo jeho uzivani
Sluzeb, jakoz i informaci o tom,
kterou cast Platformy Uzivatel
navstivil.

Poskytovatel mtize také vyuZzivat
jakychkoliv souhrnnych,
individualné neidentifikovatelnych
udajti (tj. adaji a informaci, které
neumoziuji identifikaci konkrétni
osoby), poskytnutych Uzivatelem
nebo shromazdénych
Poskytovatelem v souvislosti s
uzivanim Platformy a/nebo Sluzeb,
pro své vlastni analytické, statistické
nebo auditni Gcely, jakoz i pro tcely
provadeéni trznich prizkumd.

3.2

3-3

For internal analytical purposes
regarding the use of the Services and
their continuous improvement, the
Provider may automatically record
certain information when the User
visits the Platform or uses the
Services, especially the:

e URL;

e IP address;

e browser type and language;
e hostname;

e screen resolution;

e Jlocation and time zone;

e device type, platform; and

e date and time of the User’s visit
of the Platform and/or his use of
the Services, as well as
information, which part of the
Platform the User has visited.

The Provider may also use any
aggregated, non-personally
identifiable data (i.e. data and
information that do not allow for the
identification = of a  specific
individual), provided by the User or
collected by the Provider in
connection with the use of the
Platform and/or the Services by the
User, for the purpose of the
Provider’s own analytical, statistical,
auditing or product and market
research purposes.



4.1

5.1

5.2

6.

Sdileni

Poskytovatel neptfeddvd Osobni
udaje zadné treti osobé, s vyjimkou:

e svych poskytovatelt serverovych
sluzeb, zprostiedkovatelt
platebnich sluzeb, poskytovateli
pravnich, ucetnich ¢i danovych
sluzeb a/nebo osob zajistujicich
vyvoj portalu.

Osobni 1udaje budou v téchto
pripadech poskytnuty pouze
minimalnim (nezbytném) v rozsahu.
Poskytovatel muze poverit treti
osobu (jakozto zpracovatele)
zpracovanim Osobnich tdajt.

Odkazy
Platforma a/nebo Sluzby mohou

obsahovat  odkazy @ na  jiné
internetové stranky a/nebo sluzby

(napf. na platebni brany nebo
zprostredkovatele platebnich
sluzeb).

Poskytovatel nenese jakoukoliv

odpovédnost za ochranu soukromi
téchto internetovych stranek trretich
stran. UZivatel bere na védomi, ze v
takovém piipadé se mohou uplatnit
odlisné zasady pouzivani dat a

ochrany soukromi. Poskytovatel
doporucuje, aby si Uzivatel v
takovém pripadé tyto zéasady

dikladné precetl, pred uzivanim
prislusnych internetovych stranek
nebo sluzeb tretich stran.

Zabezpeceni

4.1

5.1

5.2

6.

Sharing

The Provider shall not disclose
the Personal Data of the Users to any
third person, with the exception of:

e his server providers, payment

transaction processors, legal,
accounting, or tax service
providers and/or web
developers.

The Personal Data will be in such
cases provided only to the minimum
(necessary) extent required. The
Provider may authorize a third
person to process the Personal Data
(as a processor).

Hyperlinks

The Platform and/or the Services
may contain hyperlinks to other
websites and/or services (e.g. to
payment gateways or payment
transaction processors).

The Provider is not responsible for
the privacy of such third party
websites in any way. The User
acknowledges that in such case,
different privacy policies may apply.
The Provider therefore strongly
encourages the User to read these
policies prior to using the relevant
third-party websites or services.

Security



6.1

Osobni 1udaje  Uzivateli jsou
dostate¢né zabezpeceny proti ztrate,
zniceni, zmeéne, zneuziti,
neopravnénému zpristupnéni,
prenosim a/nebo  zpracovani,
prostirednictvim vhodnych
technickych a organizacnich
opattenich prijatych s prihlédnutim
ke stavu techniky, nakladim na
provedeni, povaze, rozsahu,
kontextu a Gcéelim zpracovani, jakoz
i mife rizik pro prava asvobody
fyzickych osob, véetné:

e pseudonymizace a Sifrovani
Osobnich udajt;
e schopnosti zajistit neustalou

duvérnost, integritu, dostupnost
a odolnost systémii a sluzeb
zpracovani;

e schopnosti obnovit dostupnost
Osobnich tdajt a ptistup k nim
véas v pripadé fyzickych ¢&i
technickych incidenti;

e pravidelného testovani,
posuzovani a hodnoceni
ucinnosti zavedenych
technickych a organiza¢nich
opatreni pro zajisténi

bezpeénosti zpracovani dat.

6.1

The User’s Personal Data is
adequately protected against their
loss, destruction, misuse, change,
unauthorized disclosure, transfer
and/or processing, through
appropriate technical and
organizational measures
implemented in accordance with the
state of technology, the costs of
implementation and the nature,
scope, context and purposes of
processing, as well as the degree of
risks for the rights and freedoms of
individuals, including:

e the pseudonymisation and
encryption of Personal Data;

e the ability to ensure an ongoing
confidentiality, integrity,
availability and resilience of the
processing systems and services;

e the ability to restore the
availability and access to the
Personal Data in a timely
manner in the event of physical
or technical incidents;

e regular testing, assessing and
evaluating the effectiveness of
the technical and organizational
measures, put in place for
ensuring the security of the data
processing.



6.2

7.1

7.2

Pro dosazeni potiebné
zabezpeceni Poskytovatel zavedl
zejména nasledujici technickd a
organizatni  opatfeni, systémy
vnitini  kontroly a prostredky
ochrany informacnich technologii:

e antivirovou ochranu,
e ovérovaci procesy,
prava

e omezena  pristupova
zameéstnanci,

e Sifrovani dat (SSL certifikat),

e omezeni pii ukladani, dispozici s
a/nebo likvidaci dat,

o fyzické zabezpedeni prostor

e pravidelné zalohovani,
obnovitelnost dat a Tizeni
procesnich incidentd, apod.

Prava Uzivatelu

Prgvo na pristup k Osobnim
tudajum. Uzivatel je opravnén od
Poskytovatele pozadovat informaci
napft. o tom, zda jsou jeho Osobni
udaje zpracovavany ¢i nikoliv a
pokud ano, mé pravo na pristup k
informacim o tucelech zpracovani,
kategoriich dotcenych Osobnich
udajl, prijemcich nebo kategoriich
prijemcti, atd. Uzivatel ma pravo na
poskytnuti kopii zpracovavanych
Osobnich tdajt. Pravem ziskat tuto
kopii vSak nesméji byt nepiizniveé
dotena prava a svobody jinych
osob.

Pravo na opravu Osobnich tdajti.
Uzivatel ma pravo na opravu
nepresnych ¢i doplnéni neaplnych
Osobnich tdajd, jez se ho tykaji.

arovné 6.2

7.1

7.2

For achieving the appropriate level
of security, the Provider has
implemented especially the
following technical and
organizational measures, internal
control systems and means of
information security protection:

e anti-virus protection of devices,
e authentication procedures,

e limited access
employees,

rights  of

e dataencryption (SSL certificate),

e restrictions on storage, disposal
with and/or liquidation of
information and data,

e physical security of the premises,

e regular back up, data recovery
and incident —management
processes, etc.

Rights of Users

Right of access to Personal Data.
The User is entitled to require
information from the Provider, for
example, on whether or not his
Personal Data is being processed
and, if so, he has the right to access
information about the purposes of
the processing, categories of
Personal Data concerned, recipients
or categories of recipients, etc. The
User has the right to receiving copies
of the processed Personal Data. The
right to obtain the copies, however,
must not adversely affect the rights
and freedoms of others.

Right to the rectification of Personal
Data. The User has the right to
rectification of inaccurate or
incomplete Personal Data, which are
concerning him.



7-3

7-4

7-5

7.6

7.7

Pravo na vymaz osobnich udajii
(,pravo byt zapomenut®). Ve
stanovenych pripadech — napriklad,
kdyz zpracovavané Osobni udaje
nejsou pro stanovené ucely nadale
potfebné — mé Uzivatel pravo
pozadovat, aby Poskytovatel jeho
Osobni adaje vymazal.

Pravo na omezeni zpracovani.
Uzivatel ma v urcitych ptipadech
pravo na omezeni zpracovani
Osobnich udaji, které se jej tykaji, a
to napf. pokud popird presnost
Osobnich tdaji.

Pravo na prenositelnost udajtl.
Pravo na prenositelnost Osobnich
udaji se tyka pouze pripadd, kdy
jsou Osobni tudaje Uzivatelem
poskytnuty Poskytovateli (i) na
zakladé Smlouvy nebo souhlasu se
zpracovanim a (ii) jsou
zpracovavany automatizované. Pri
uplatnéni prava na prenositelnost
preda Poskytovatel Osobni udaje
Uzivateli nebo jim uréenému spravci
ve strukturovaném, bézné
pouzivaném a strojové Citelném
formétu.

Prdvo odvolat souhlas. Udéleny
souhlas se zpracovanim Osobnich
udaji mize Uzivatel v pripad€, kdy
je zpracovani zalozeno na souhlasu,
viéi Poskytovateli kdykoliv odvolat
na e-mailové adrese
gdpr@autozka.com.

Pravo vznést namitku. Je-li

zpracovani Osobnich tudaja
provadéno pro ucely
opravnénych zajmu

Poskytovatele nebo pro tucely
provadéni ukolu ve verejném
zajmu nebo pri vykonu verejné
moci, v¢é. automatizovaného
rozhodovani a/nebo
profilovani, ma Uzivatel pravo
vznést namitku proti
zpracovani.

7-3

7-4

75

7.6

77

Right to the erasure of Personal
Data ("the right to be forgotten"). In
specific cases — for example, when
the processed Personal Data is no
longer needed for set the purposes —
the User has the right to require the
Provider to erase his Personal Data.

Right to restriction of processing. In
certain situations, the User has the
right to restrict the processing of
Personal Data concerning him, such
as in case he denies the accuracy of
the Personal Data.

Right to data portability. The right
to Personal Data portability applies
only to cases, when the Personal
Data is provided by the User to the
Provider (i) on the basis of the
Agreement or consent, and (ii) the
processing is carried out by
automated means. When exercising
the right to data portability, the
Provider shall transmit the Personal
Data to the User or to another data
controller designated by him in a
structured, commonly used and
machine-readable format.

Right to withdraw consent. The
User may withdraw his Consent with
Personal Data processing, in
situations when the processing is
based on such a consent, revoke at
any time by email at
gdpr@autozka.com.

Right to object. If the Personal
Data processing is performed
for purposes of the Provider's
legitimate interests or for
purposes of carrying out a task
in the public interest or in the
exercise of official authority,
incl. automated  decision
making and/or profiling, the
User has the right to object
against the processing.



7.8

79

7.10

Sva prava muze Uzivatel uplatnit na
zaklad€ zadosti na e-mailové adrese
gdpr@autozka.com. Zadost
Poskytovatel vyridi co nejdiive,
nejpozdéji vSak do jednoho (1)
meésice. Lhltu je Poskytovatel
opravnén v pripadé potreby a s
ohledem na slozitost a pocet zadosti
prodlouzit az o dva (2) mésice. O
prodlouzeni Vas bude Poskytovatel
informovat.

Veskera sdéleni a vyjadieni (vé.
vyTizovani zadosti Uzivateld) jsou
poskytovana bezuaplatné. Pokud by
vSak zadost Utzivatele byla zjevné
nediivodnd nebo neprimérena,
zejména by se opakovala, je
Poskytovatel opravnén si za jeji
vyTizeni Gictovat priméreny poplatek,
odpovidajici administrativnim
nakladim spojenym s poskytnutim
pozadovanych informaci.

Pokud se Uzivatel domniva, Ze
zpracovanim jeho Osobnich tdajt
doslo  kporuseni  prislusnych
pravnich ptredpisti, m& pravo podat
stiznost u Ufadu pro ochranu
osobnich udaji (el. podatelna:
posta@uoou.cz).

Kontakt
Jakub Krchov

Adresa pro dorucovani: Némcic¢ky

7.8

79

7.10

The User can apply his rights on
request at the e-mail address
gdpr@autozka.com. The Provider
will process the request as soon as
possible, but not later than within
one (1) month. The Provider is
entitled to extend this period by up
to two (2) months, if necessary and
with regard to the complexity and
the number of requests received. The
Provider will inform the User about
the extension.

All communications and
representations (including handling
of the Users' requests) are provided
free of charge. However, if the User's
request is clearly unreasonable or
inappropriate, in particular if it
would be repeated, the Provider will
be entitled to charge a reasonable fee
corresponding to the administrative
costs associated with the provision
of the requested information.

If the User considers that the
processing of his Personal Data is in
violation with the applicable laws, he
has the right to file a complaint with
the Office for Personal Data
Protection (e-mail: posta@uoou.cz).

Contact
Jakub Krchov

Delivery address: Némcicky ev. ¢.

ev. ¢. 338, 337 01, Rokycany - Plzeniské 338,337 01, Rokycany - Plzenské Piedmeésti
Predmésti

E-mail: gdpr@autozka.com

E-mail address: gdpr@autozka.com
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