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OBCHODNI PODMINKY
AUTOZKA

UVODNI USTANOVENI

Poskytovatelem je pan Jakub
Krchov, se sidlem Némcicky ev. ¢.
338, 337 01, Rokycany - Plzenské
Predmeésti, identifika¢ni ¢islo:
04555309 (,,Poskytovatel®).

Tyto obchodni podminky upravuji,
v souladu s ustanovenim § 1751
odst.1 zakona ¢. 89/2012 Sb.,
obcéansky zakonik, v platném znéni
(dale jen »~Obcansky
zakonik®), podminky provozu a
uzivani Platformy, jakoz i vzajemné
vztahy Provozovatele, Uzivateld ci
kterychkoliv jinych osob
(,Obchodni podminky*®).
Obchodni podminky a zasady
ochrany osobnich udajti, upravujici
zakladni prava a povinnosti
zpracovani osobnich udajt
(,Ochrana soukromi®), jsou
nedilnou souéasti Smlouvy a tvori
nedilny a  zdvazny  soubor
dokumentti (Obchodni podminky a
Ochrana soukromi spole¢né dale

také jen jako ,Podminky").
Podminky jsou zobrazeny na
Platformé a Uzivateli je tak
umoznéna jejich archivace a
reprodukce.
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TERMS AND CONDITIONS
AUTOZKA

BASIC PROVISIONS

The Provider is Mr. Jakub Krchov,
with its registered office at
Némcicky ev. ¢. 338, 337 o1,
Rokycany - Plzeniské Piedmésti,
Czech Repulic, corporate
identification number (1C0):
04555309 ("Provider").

These terms and conditions in
accordance with the provision of
section 1751 paragraph 1 of the Act
No. 89/2012 Coll., the Civil Code,
as amended ("Civil Code") govern
the operation and use of the
Platform, as well as the mutual

relationships, rights and
obligations of the Provider, the
Users or any other persons
("Terms and Conditions").

These Terms and Conditions and
the privacy policy, governing the
fundamental rights and obligations
of personal data processing
("Privacy Policy"), form a
constituent part of the Agreement
and an integral and binding set of
documents (Terms and Conditions
and Privacy Policy collectively also
referred to as the "Conditions").
The Conditions are displayed on the
Platform and the User is allowed to
archive and to reproduce them.
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2.1

2.2

Znéni Podminek miize
Poskytovatel priméfené ménit
¢i dopliovat, pricemz tyto zmény
budou Uzivateli oznameny
prostirednictvim e-mailu,
zvefejnénim na Uzivatelském uétu,
nebo zvefejnénim na Platformé.
Zména Cidoplnéni  Podminek
zaklada pravo Uzivatele Smlouvu
pisemné vypoveédeét ve vypovédni
lhiité 1 mésice od ozndmeni zmény
Podminek. Pokud UZivatel
Smlouvu nevypovi dle predchozi
véty, ma se zato, Ze snovym
znénim Podminek souhlasi. Timto
nejsou dotéena prava a povinnosti
vznikla po dobu ucinnosti
predchoziho znéni Podminek.

DEFINICE

Pojem ,Obsah“ zahrnuje veskery
obsah uvadény na nebo
zobrazovany prostfednictvim
Platformy véetné, avsak ne vylucné,
textu, hypertextovych odkazi,
dokumentti, nahranych soubori,
informaci, dat, c¢lankd, néazorq,
obrazki, fotografii, grafiky,
software, aplikaci, videi, zvukovych
zaznam, znaki a jinych materiald,
které jsou obsaZeny na Platformé.
Obsah zahrnuje piedev§im obsah
generovany kterymkoliv
Uzivatelem.

Pojem ,Platforma“ piredstavuje
soubor aplikaci, webového rozhrani
a dalstho funkéné nebo technicky
souvisejiciho hardware a software
slouziciho ke sdileni oblibenych
silnic a mist, automobilovych akei a
dalsich skute¢nosti souvisejicich s

automobily, zejména
prostfednictvim internetové
domény:  www.autozka.com a

ostatnich pridruzenych domén.
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The Provider may adequately
supplement or amend the wording
of these Conditions, while the User
shall be notified of the changes via
e-mail, publication on the User
Account or publication on
the Platform. Amendment
or supplementation  of  these
Conditions establishes the right
of the User to withdraw from the
Agreement in writing with a notice
period of 1month from the
announcement of a change of the
Conditions. If the User does not
terminate the Agreement according
to the previous sentence, he agrees
with the new wording of the
Conditions. This does not affect
the rights and obligations arising
from the previous wording of the
Conditions over the period of their
effectiveness.

DEFINITIONS

The term "Content" includes all
content presented on or displayed
through the Platform including,
but not limited to, text, hyperlinks,
documents, information, data,
articles, opinions, pictures,
photographs, graphics, software,
applications, videos, records, audio

records, characters and other
materials  available on  the
Platform. Content  primarily

includes content generated by any
User.

The term "Platform" represents a
set of applications, web interface
and other functionally or
technically related hardware and
software serving the purpose of
sharing  favorite roads and
locations, car events and other

aspects associated with cars,
mainly through the internet
domain: www.autozka.com and

other associated domains.


http://www.autozka.com/
http://www.autozka.com/
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Pojem ,Placena sluzba“ zahrnuje
veskeré Sluzby poskytované
Uzivatelim na zakladé
predplatného (napt. sponzorované
zobrazeni, reklama apod.).

Pojem ,Sluzba/Sluzby“ zahrnuje
veskeré sluzby poskytované
Poskytovatelem  prostrednictvim
Platformy Uzivatelim a spocivajici
zejména  vesdileni oblibenych
silnic a mist, automobilovych akei,
spravé automobild (napf. evidence
faktur za opravy a tpravy) ¢i blogu
pro sdileni zazitkt a pribéhi z cest.

Pojem ,Smlouva“ piedstavuje
smlouvu o poskytovani sluZeb,
uzaviranou dle ustanoveni § 1746
odst. 2 Obcéanského zakoniku mezi
Poskytovatelem a Uzivatelem,
prostrednictvim Platformy.

sUZivatelsky wéet® predstavuje
personalizované uzivatelské
rozhrani v ramci Platformy,

prostrednictvim kterého dochazi
k vyuzivani Sluzeb UZivatelem.

Pojem LSUZivatel“ souhrnné
oznacuje kteroukoliv osobu
navstévujici  a/nebo  uzivajici
Platformu.

Pojem ,Spotrebitel” predstavuje
UZivatele, ktery je fyzickou osobu
jednajici v postaveni spotiebitele ve

smyslu  prislusnych ustanoveni
Obcanského zakoniku.
OBECNA USTANOVENT{

Uzivatel prohlasuje, Ze se pred
zapocetim uzivani Platformy radné
seznamil s Podminkami a vyjadiuje
s nimi sviij souhlas.

V pripadé, ze Uzivatel se Smlouvou
a Podminkami nesouhlasi, je
povinen neprodlené prestat Sluzby
uzivat.
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3.2

The term "Paid service" includes
all Services provided to the Users
on the basis of a subscription (e.g.,
sponsored listing, advertising etc.).

The term "Service/Services"
includes all services provided by
the Provider through the Platform,
especially consisting of sharing
favorite roads and locations, car
events, car management (e.g. an
evidence of invoices for repairs and
adjustments) or a blog for sharing
experiences and travel stories.

The term "Agreement" represents
an agreement on the provision of
services, concluded through the
Platform in accordance with
Section 1746 (2) of the Civil Code
between the Provider and the User.

The term "User Account"
represents a personalized user
interface within the Platform,
throughout which the Services are
being used by the User.

The term "User" collectively refers
to any person visiting and/or using
the Platform.

The term "Consumer" revers to a
User, who is anatural person
acting  inthecapacity of a
consumer within the meaning of
relevant provisions of the Civil
Code.

GENERAL PROVISIONS

The User hereby agrees that prior
to using the Platform, he got
acquainted with these Conditions
and agrees with them in full.

In the event that the User does not
agree with the Conditions, he is
obliged to immediately discontinue
from using the Services.
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Uzivatel je opravnén Sluzby
vyuzivat pouze za predpokladu, Ze
(i) dosahl veéku 18 let a je plné
svépravny, (ii) spliiuje veskeré
zakonné podminky nutné pro
uzavieni Smlouvy S
Poskytovatelem, (iii) bude Sluzby
vyuzivat  vyluéné za 1celem
povolenym Smlouvou a témito
Podminkami a (iv) jeho uzivani
Sluzeb nebude porusovat prava
tretich osob a bude plné v souladu
s platnymi pravnimi predpisy.

Obsah zvefejnény na Platformé je
poskytovan pouze pro informacni
ucely, bez jakychkoliv zaruk, Ze se
jedné o pravdivé, spravné, aktualni
¢i presné informace.

POVINNOSTI UZIVATELE A
UZIVATELSKY UCET

Uzivatel je povinen uvadét pri
registraci pravdivé, aktualni a
uplné udaje identifikujici jej jako
Uzivatele. Poskytovatel je opravnén
pozadovat, aby UZivatel potvrdil v
elektronické formé pozadované
Poskytovatelem (napf. emailem)
spravnost nebo provedl aktualizaci
udaji  identifikujici jej  jako
Uzivatele a Uzivatel je povinen
Poskytovateli takovéto potvrzeni
bez zbyte¢ného odkladu
poskytnout.

Uzivatel je odpovédny za veskery
Obsah. Umisténim Obsahu na
Platformu se Uzivatel nezbavuje
jakéhokoli prava k Obsahu a je
opravnén s nim disponovat,
nestanovi-li Podminky jinak.
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4.

4.1

4.2

User is entitled to use the Services
provided that (i) the User reached
18 years of age and has a full legal
capacity, (ii) the User fulfills the
legal requirements necessary for
entering into a binding Agreement
with the Provider, (iii) the User will
use the Services solely for the
purpose allowed by the Agreement
and the Conditions (iv) the User’s
use of the Services will not infringe
the intellectual property rights of
third parties and will be fully in
compliance with the applicable
laws.

The Content posted on the
Platform is provided for
information purposes only, without
any warranties that it represents
true, correct or accurate
information.

USER’S OBLIGATIONS
USER ACCOUNT

AND

When registering on the Platform,
the User is required to provide only
correct and accurate information
identifying him as a User. The
Provider is entitled to require the
User to confirm in electronic form
requested by the Provider (e.g. via
e-mail) the accuracy of the
information or to update the data
identifying him as a User and the
User is obliged to provide such a
confirmation to the Provider
without an undue delay.

The User is responsible for all
Content. By placing Content on the
Platform, the User does not
discharge himself from any rights
to the Content and is entitled to
dispose with it, wunless the
Conditions stipulate otherwise.
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4.4

4.5

4.6

Uzivatel se zavazuje vyuZivat
Sluzby pouze v souladu s platnymi
pravnimi  predpisy, Smlouvou,
Podminkami a - v pripadé, kdy

UZivatel uzivd  Sluzbu jako
podnikatel — také obchodnimi
zvyklostmi; obchodni zvyklosti
vsak nemaji prednost pred
zdkonem.

Dojde-li kjakémukoliv poruseni
Smlouvy a/nebo Podminek

UZivatelem, ma Poskytovatel pravo
okamzité zruSit ¢i zablokovat jeho
UZivatelsky tcet, a to i bez
predchoziho upozornéni.

Uzivatel neni opravnén zpfistupnit
své prihlasovaci tidaje umoznujici
pristup na jeho UZivatelsky ucet
tieti osobé. V pripadeé, Ze Uzivatel
treti osobé takovy pristup umozni,
nese plnou odpovédnost za
pripadny vznik Skody, jako by se
zneuziti dopustil sam. V pripadé, ze
se Uzivatel dozvi nebo bude mit
divodné podezieni o zneuziti
svého UfZivatelského wucétu (i
neopravnéném pristupu k nému),
je povinen o této skutecnosti
bezodkladné informovat
Poskytovatele. V pripadé, Ze tuto
skutecnost Poskytovateli
bezodkladné neoznami, nese plnou
odpovédnost za pripadny vznik
Skody, jako by se zneuziti dopustil
sam.

Sluzby poskytované na Platformé
nejsou sluzbami trvalé zalohy
informaci a/nebo dat. Uzivatel je
odpovédny za vlastni zalohovani
jakéhokoliv Obsahu uloZeného na
Platformé, a to na své vlastni
naklady. Poskytovatel nezarucuje,
Zze jakykoli Obsah  nebude
poskozen, zménén ¢i smazan.
Poskytovatel neni odpovédny za
pripadnou skodu a/nebo jakoukoli
jinou Gjmu, zpiisobenou ztratou
Obsahu.

4.3

4.4

4.5

4.6

The User undertakes to use the
Services only in accordance with
the applicable laws, the Agreement,
the Conditions and — in case the
User is using the Service as an
entrepreneur — also with the
business customs; business
customs do not take precedence
over the applicable laws.

In the event of any breach of the
Agreement and/or the Conditions
by the User, the Provider is entitled
to immediately block or terminate
his User Account, without any prior
notice.

The User is not entitled to provide
his login information enabling
access to his User Account to any
third party. In case the User allows
such an access to a third party, he
bears full responsibility for an
eventual damage, as if the misuse
was committed by him. In the
event that the User finds out about
or will reasonably suspect a misuse
(or unauthorized access) of his
User Account, he shall immediately
notify the Provider about it. In the
event that he fails to do so without
an undue delay, he bears full
responsibility for an eventual
damage, as if the misuse was
committed by him.

Services provided through the
Platform are not services of a
permanent backup of information
and/or data. The User is
responsible for his own backup of
any Content stored at the Platform
at his own expenses. The Provider
does not guarantee that any
Content will not be corrupted,
altered or deleted. The Provider is
not responsible for any eventual
damage and/or any other harm
caused by the loss of Content.



4.7

4.8

4.9

4.9.1

4.9.2

4.9-3

4.9.4

Uzivatelské  Gcty nelze  bez
predchoziho pisemného souhlasu
Poskytovatele prevadét, ptjcovat,
pronajimat, prodavat ani jakkoli
jinak trvale ¢i docasné zcizovat ¢i
poskytovat tfetim osobam.

Poskytovatel je opravnén na Obsah
aplikovat primérena technicka
omezeni (napr. omezeni velikosti
nahranych  souborti, prostoru
ulozisté,  kapacity = zpracovani
a/nebo jina technicka opatieni) a
Uzivatel je povinen pfi vyuzivani
Sluzeb takovato omezeni
dodrzovat.

Uzivatel prohlasuje a souhlasi s
tim, Ze nebude za Zadnych
okolnosti prenaset jakykoliv Obsah
(vCetné soubort, softwaru, textu,
obrazkdi a/nebo jinych informaci),
ktery:

je nezdkonny nebo propaguje
nezakonnou ¢innost;

hanobi, obtézuje, zneuziva,
hrozi, nebo podnécuje k nésili
viéi jakémukoliv jednotlivei ¢i

skupiné;

je pornograficky,
diskriminacni, nebo jinak
pronasleduje ¢i uto¢i na

jednotlivce nebo skupiny na
zakladé jejich nabozenského

vyznani, pohlavi, sexualni
orientace, rasy, etnického
ptvodu, véku, nebo

zdravotniho postiZeni;

je spamem, robotem, obsahuje
neopravnénou nebo
nevyzadanou reklamu,
jakoukoliv jinou formu
nevyzadané reklamy ci
obchodnich  sdéleni, nebo
jakoukoliv formu loterii ¢i

hazardnich her;

4.7

4.8

4.9

4.9.1

4.9.2

4.9.3

4.9.4

User Accounts may not be
transferred, lent, leased, sold or
otherwise permanently or
temporarily  disposed of or
provided to third parties, without a
prior written consent of the
Provider.

The Provider is entitled to apply
reasonable technical limitations to
the Content (e.g. limits on the size
of uploaded files, storage space,
processing capacities and/or other
technical measures), and the User
is required to comply with such
restrictions when using the
Services.

The User represents and agrees
that he will not under any
circumstances transmit any
Content (including software, text,
images or other information),
which

is illegal or promotes illegal
activity;

defames, harasses, abuses,
threatens or encourages violence
against any individual or group;

is pornographic, discriminatory
or otherwise pursuing or
attacking individuals or groups
on the basis of their religion, sex,
sexual orientation, race, ethnic
origin, age or disability;

is a spam, robot, contains
unauthorized or unsolicited
advertising, any other form of
unsolicited advertising or
commercial announcements, or
any form of lottery or gambling;



4.9.5

4.9.6

4.9.7

4.9.8

5.

5.1

5.2

obsahuje ¢i instaluje malware,
viry, trojské koné nebo
jakykoliv jiny obsah, jehoz
ucelem je narusit, poskodit
nebo omezit funkcionalitu
jakéhokoli softwaru, hardwaru
a/nebo telekomunikac¢niho
zarizeni, nebo poskodit ¢i ziskat
neopravneény pristup k
jakymkoliv datim ¢i jinym
informacim  tykajicich  se
kterékoliv tteti osobys;

porusuje  jakakoliv  prava
Poskytovatele, jiného Uzivatele
¢i kterékoli treti strany, vcetné
prav  dusSevniho vlastnictvi
(napi. patentd, ochrannych
znamek, autorskych prav, prav
na zvefejnéni), obchodniho
tajemstvi nebo jinych prav;

se vydava za jinou osobu nebo
subjekt, vcetné kteréhokoliv ze
zaméstnanci ¢ zastupci
Poskytovatele; nebo

porusuje soukromi a ochranu
osobnich tdaji kterékoliv treti
strany.

SMLOUVA

Smlouva mezi stranami vznika bud’
6)) registraci Uzivatele
v uzivatelském rozhrani Platformy
a vytvorenim UZivatelského uctu
nebo (ii) samotnym vyuzivanim
Sluzeb.

Smlouva se wuzavira na dobu
neurcitou. Smluvni strany timto ve
smyslu ustanoveni § 1740 odst. 3
Obcanského zakoniku vylucuji
moznost prijeti nabidky k uzavieni
Smlouvy s dodatkem nebo
odchylkou.

4.9.5

4.9.6

4.9.7

4.9.8

5.1

5.2

contains or installs malware,
viruses, trojan horses or any
other content designed to
disrupt, damage, or limit the
functionality of any software,
hardware, and/or
telecommunication device, or to
harm or gain unauthorized
access to any data or other
information regarding any third

party;

violates any rights of the
Provider, User or any other third
party, including intellectual
property rights (e.g. patents,
trademarks, copyrights,
disclosure  rights), business
secrets or other similar rights;

impersonates itself as another
person or entity, including any of
the employees, representatives
or agents of the Provider; or

violates the privacy of any third
party.

AGREEMENT

The Agreement between the parties
is concluded either by (i) the User’s
registration on the Platform and
and creation of a User Account, or
by (iii) the actual usage of the
Services.

The Agreement is concluded for an
indefinite period. The contractual
parties  hereby exclude the
possibility of accepting an offer to
conclude an Agreement with an
addendum or a derogation, within
the meaning of Section 1740 (3) of
the Civil Code.
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5.4

5:5

6.1

6.2

6.3

Uzivatel timto bere na védomi,
zZe Poskytovatel neni povinen s nim
Smlouvu uzaviit, a to zejména
pokud Uzivatel Smlouvu (vcetné

Obchodnich  podminek) diive
porusil.
Uzivatel souhlasi s pouzitim

komunikac¢nich  prostfedki na
dalku pri uzavirani Smlouvy.
Uzivateli pri uziti komunikacnich
prostredkt na dalku v souvislosti s
uzavienim Smlouvy zZadné naklady
nevznikaji.

Uzivatel bere na védomi, Ze mohou
nastat zvlastni pripady (zpravidla
stranami nepredvidané, nechténé,
¢indhodné okolnosti), kdy k
uzavieni Smlouvy nedojde. Pijde
napt. opripady, kdy dojde
k uzavieni Smlouvy za podminek
nebo za cenu zvefejnénou omylem,
vdtsledku chyby informacniho
systému Poskytovatele apod.

PLATEBNI PODMINKY

Platforma obsahuje uplny vycet

nabizenych  Placenych  sluZeb,
véetné uvedenych cen (,Cena®).
Vyuzivanim  Placenych  sluzeb
Uzivatel souhlasi s Cenami

uverejnénymi k tomuto c¢asovému
okamziku. Zmény cen jsou
vyhrazeny.

Ceny nabizenych Placenych sluzeb
jsou uvedeny vcetné vSech
souvisejicich  dani  a poplatkd.
Nabidka Sluzeb a jejich Ceny
zlstavaji v platnosti po dobu, kdy
jsou zobrazovany na Platformé.

Uzivatel bere vyslovné na védomi a
souhlasi s tim, Ze pocate¢ni Cena za
Placené sluzby se mize zménit,
pokud zméni své predplatné
a/nebo typ vyuzivanych Placenych
sluzeb.
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6.1

6.2

6.3

The User hereby acknowledges that
the Provider is not required to
conclude the Agreement with him,
especially in cases, when he
previously violated the Agreement
(including the Terms and
Conditions).

The User agrees with using means
of distance communication for
concluding the Agreement. The
User does not incur any costs in
connection with the use of remote
means of communication when
concluding the Agreement.

The User hereby acknowledges that

exceptional cases may arise
(particularly due to unforeseen,
unwanted or accidental
circumstances), when the

Agreement shall not be concluded.

This will encompass for
example cases, when the
Agreement shall be concluded

under conditions or for a price
published by mistake, as a result of

an error in the Provider's
information system etc.
PAYMENT CONDITIONS

The up-to-date prices applicable for
the purpose of provision of the
Paid services are published on the
Platform ("Purchase Price"). By
using the Paid services the User
agrees to the prices published as of
that moment. Price changes are
reserved.

Prices of the offered Paid services
are displayed including all relevant
fees and taxes. The offered Services
and their Purchase Prices remain
effective for the period for which
they are displayed on the Platform.

The User expressly acknowledges
and agrees that the initial Purchase
Price for the Paid services may
change, if he changes the
subscription plan and/or the type
of the Paid services used.
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6.5

6.6

6.7

Cenu a pripadné naklady spojené s
poskytovanim Sluzeb dle Smlouvy
muze Uzivatel hradit nasledujicim
zpusobem:

6.4.1 platebni kartou;

6.4.2  bankovni prevodem.
Uzivatel je povinen Cenu za
vyuzivani Placenych sluzeb v ramci
prislusného predplatného hradit
pribézné predem (,Pay as you
go“), a to v plné vysi vidy pro
nadchéazejici zvolené casové
obdobi, jesté pied zapocetim
vyuzivani  Placenych sluzeb v
daném  obdobi. Cena  pro
nadchazejici zvolené ¢asové obdobi
je vramci predplatného splatna
okamzikem wuzavieni Smlouvy a
Uzivatel je opravnén Predplacené
sluzby vyuzivat az po uaplném
zaplaceni Ceny vztahujici se
k danému éasovému obdobi.

Jakékoli zmény ve vysi
predplatného provedené
Uzivatelem u Placenych sluzeb

nastavaji s okamzitou ucinnosti,
pricemz od okamziku jeho zmény
zacind prislusné casové obdobi
bézet znovu (od pocatku) za
podminek nového predplatného.
Jakékoliv  preplatky  Utzivatele
budou zapocteny na Cenu nového
predplatného a, nebude-li
z jakéhokoliv dtivodu jejich
zapocteni mozné, budou UZzivateli
vraceny v souladu s témito
Obchodnimi podminkami.

Poskytovatel vystavi ohledné plateb
provadénych nazakladé Smlouvy
Uzivateli danovy doklad — fakturu.
Fakturu  vystavi  Poskytovatel
Uzivateli po uhrazeni Ceny za
prislusné Placené sluzby a zasle ji
UZivateli v elektronické podobé.

6.4

6.4.1

6.4.2

6.5

6.6

6.7

You may pay the Purchase Price
and any potential costs associated
with  provision of the Services
by the following means:

credit card;
bank transfer.

The User is required to pay the
Purchase Price for using the Paid
services within the relevant
subscription plan continuously
("Pay as you go"), in advance and
in full always for the selected
upcoming time period, before
commencing the use of the Paid
services in the given period. The
Purchase Price for the selected
upcoming period within the
relevant subscription plan is
payable upon conclusion of the
Agreement and the User is entitled
to use the Paid services only after
the full payment of the Purchase
Price relating to the given time
period.

Any changes to the subscription
plan performed by the User to the
Paid services occur with immediate
effect, while as of the moment of its
change, the relevant time period
starts to run again (from the
beginning) under the terms of the
new subscription plan. Any
overpayments of the User will be
set-off against the Purchase Price
of the new subscription plan and,
in case their set-off will not be
feasible for any reason, they will be
returned to the User in accordance
with these Terms and Conditions.

The Provider shall issue an invoice
tothe User in respect to
the payments made on the basis
of the Agreement. The Provider
shall issue an invoice to the User
after the payment of the Purchase
Price for the respective Paid
services and send it to the User
electronically.



7.1

7.1.1

7.1.2

7.1.3

7.1.4

7.1.5

7.1.6

ZASADY UZIVANI SLUZEB

Pti vyuzivani Sluzeb UZivatel bere
na védomi a vyslovné souhlasi
s tim, Ze:

bude vyuzivat Sluzby pouze
v souladu s platnymi pravnimi
predpisy v predmétné
jurisdikei (vCetné veskerych
pravnich predpist
upravujicich vyvoz dat a
softwaru z a do Evropské
unie), Smlouvou, Podminkami
a/nebo jinymi pouzitelnymi
pravidly;

nebude vykonavat cinnost,
ktera by ovliviiovala,
zneuzivala ¢ naruSovala
Sluzby  (pfip. souvisejici
servery a sité) jakymkoliv
zpusobem;

nebude za jakymkoliv tcelem
reprodukovat, duplikovat,
kopirovat, prodavat,

preprodavat nebo obchodovat
se Sluzbami;

bude zachovavat mlcenlivost o
veskerych heslech a
pristupovych udajich
tykajicich se UZivatelského
actu;

nese plnou odpovédnost za
veskeré aktivity uskute¢néné
na svém Uzivatelském uctu
a/nebo v souvislosti S
uzivanim Sluzeb;

nahradi Poskytovateli veskeré
Skody, které mu vzniknou v
dtsledku nebo v souvislosti s
poruSenim prav dusSevniho
vlastnictvi ¢i jakychkoliv jinych
prav tretich stran Uzivatelem.

7.

7.
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1

7.1.1

7.1.2

7.1.3

7.1.4

7.1.5

7.1.6

THE USE OF SERVICES,
PASSWORDS AND SECURITY

While using the Services, the User
expressly acknowledges and agrees
that:

he will only use the Services in
accordance with the applicable
laws in the given jurisdiction
(including any laws governing
the export of data and software
to and from the European
Union, the United States or
other countries), the
Agreement, the Conditions
and/or any other applicable
rules;

he will not engage in any
activity that would interfere,
misuse or disrupt the Services
(eventually associated servers
and networks) in any way;

he will not reproduce,
duplicate, copy, sell, resell or
trade with the Services for any
purpose;

he will maintain confidentiality
about all passwords and access
data to the User Account;

he bears full responsibility for
all activities carried out on the
User Account and/or in
connection with his use of the
Services;

he will indemnify the Provider
from any damages incurred as a
result of or in connection with
the User’s violation of the
intellectual property rights or
any other rights of third
parties.



7.2

8.1

8.2

8.3

ZabezpecCeni SluZzeb je zajisténo
prostiednictvim odpovidajicich
technickyjch a  organizaénich
opatteni, systémi vnitinich kontrol
a prostfedkti ochrany informacnich
technologii. Ty zahrnuji napft.
antivirovou ochranu, Sifrovani dat
(SSL  certifikat), omezeni pfi
ukladani, dispozici s a/nebo
likvidaci dat, fyzickd zabezpeceni
prostor, pravidelné zalohovani,
obnovitelnost dat a  Fizeni
procesnich incidentti, apod.

UKONCENI

Smlouva miize byt ukoncena:

8.1.1 dohodou;
8.1.2 pisemnou vypovédi; nebo

8.1.3 pisemnym odstoupenim.

Uzivatel i Poskytovatel miize
Smlouvu kdykoliv vypovédét ke
konci kalendainiho ctvrtleti
vypovédi podanou alespon tfi
mésice predem, a to i bez udani
divodu, pricemz v takovém
pripadé Smlouva konéi tucinnosti
vypovédi.

Spottebitel ma v souladu
sustanovenim § 1829 odst. 1
Obcanského zakoniku pravo od
Smlouvy odstoupit do ¢trnécti (14)
dnti ode dne uzavieni Smlouvy,
nejedna-li se o pripad uvedeny v ¢l.
8.5 ¢i o jiny pripad, kdy nelze od
Smlouvy odstoupit. Odstoupeni od
Smlouvy musi byt Poskytovateli
odeslano ve lhité uvedené v
predchozi véte.

7.2

8.1

8.11

8.1.2

8.1.3

8.2

8.3

11

The security of the Services is
secured  through  appropriate
technical and  organizational
measures, internal control systems
and IT tools. These include, e.g.
anti-virus protection of devices,
data encryption (SSL certificate),
restrictions on storage, disposal
with  and/or liquidation of
information and data, physical
security of the premises, regular
back up, data recovery and incident
management processes, etc.

TERMINATION

The Agreement can be terminated:
by an agreement;
by a written notice; or
by a written withdrawal.

Both the User and the Provider
may at any time terminate the
Agreement by the end of a calendar
quarter, with a notice filed at least
three months in advance, even
without giving any reason for the
termination, in which case the
Agreement shall terminate by the
effectiveness of the notice.

The Consumer has the right to
withdraw from the Agreement
within fourteen (14) days from the
date of its conclusion, pursuant to
Section 1829 (1) of the Civil Code,
unless it relates to a case referred
to in Article 8.5 or another case,
when the Agreement can not be
terminated by withdrawal.
Withdrawal from the Agreement
must be sent to the Provider within
the time period specified in the
previous sentence.



8.4

8.5

8.5.1

8.5.2

8.6

8.7

Pro odstoupeni od Smlouvy mize
Spotiebitel vyuzit VZOrovy
formular, ktery tvori Prilohu ¢é. 1
téchto  Obchodnich podminek.
Poskytovatel Spotiebiteli potvrdi
doruceni odstoupeni od Smlouvy
bez zbyte¢ného odkladu.

Spottebitel bere na védomi, Ze dle
ustanoveni § 1837 Obcanského
zakoniku, = nemiize  odstoupit
zejména od Smlouvy:

o poskytovani sluzeb, jestlize
byly splnény s jeho predchozim
vyslovnym  souhlasem pred
uplynutim lhity pro
odstoupeni od smlouvy a
podnikatel pied uzavienim
smlouvy sdélil spottebiteli, Ze v
takovém pripadé nema pravo
na odstoupeni od smlouvy;

o dodéni digitdlniho obsahu,
pokud nebyl doddn na
hmotném nosici a byl dodan s
predchozim vyslovnym
souhlasem spotiebitele pied
uplynutim lhity pro
odstoupeni od smlouvy a
podnikatel pred wuzavienim
smlouvy sdélil spotiebiteli, Ze v
takovém pripadé nemé pravo
na odstoupeni od smlouvy.

Spottebitel je povinen uhradit
pomérnou ¢ast Ceny v pripadé
odstoupeni od  Smlouvy o
poskytovani Sluzeb, jejichz plnéni
jiz zacalo.

Spotrebitel timto vyslovné zada a
opraviiuje Poskytovatele k zapoceti
plnéni predmétu Smlouvy pred
uplynutim lhity k odstoupeni od
Smlouvy.

8.4

8.5

8.5.1

8.5.2

8.6

8.7
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For the purpose of withdrawal from
the Agreement, the Consumer may
use a form template, encompassed
a Annex No. 2 of these Terms and
Conditions. The Provider shall
acknowledge the receipt of the
withdrawal from the Agreement to
the Consumer without an undue
delay.

The Consumer acknowledges that
pursuant to Section 1837 of the
Civil Code, he may not withdraw
especially from the Agreement:

for the provision of services if
they were performed with his
prior express consent before
the end of the time limit for
withdrawal and the
entrepreneur informed the
consumer before concluding
the contract that he shall
thereby lose the right of
withdrawal;

for the supply of digital content
which is not supplied on a
tangible medium, if it was
supplied with the prior express
consent of the consumer before
the time limit for withdrawal
and the entrepreneur informed
the consumer before
concluding the contract that he
shall thereby lose his right of
withdrawal.

The Consumer is required to pay a
proportional part of the Purchase
Price in the event of a withdrawal
from Agreement on the provision
of Services, whose performance has
already begun.

The Consumer hereby expressly
requests and authorizes the
Provider to start performing the
Agreement before the lapse of the
withdrawal period from the
Agreement.



8.8

8.9

8.09.1

8.9.2

8.9.3

Poskytovatel je opravnén ukonéit 8.8

Smlouvu  pisemnou  vypovédi
s okamzitou platnosti a Gc¢innosti
(tj. bez vypovédni doby), pokud (i)
Uzivatel porusi jakékoliv
ustanoveni téchto Obchodnich
podminek, (ii) partner, jehoz
Poskytovatel pri  poskytovani
Sluzeb vyuziva a jehoz sluzby jsou
nezbytné pro 1adné poskytovani
Sluzeb,  ukonéi  sviij  vztah
s Poskytovatelem, (iii) je
Poskytovatel povinen tak ucinit na
zakladé platnych pravnich predpisii
nebo vykonatelného rozhodnuti
soudu, spravniho organu, uradu
a/nebo profesni organizace nebo
(iv) Poskytovatel prerusi
poskytovani Sluzeb v zemi, ve které
sidlite =~ nebo  odkud  Sluzby
vyuzivate.

Smluvni strany jsou opravnény od
Smlouvy odstoupit v pripadé
podstatného poruseni Smlouvy
druhou Smluvni stranou. Za
podstatné poruseni Smlouvy se
povazuje zejména:

prodleni smluvni strany s
thradou splatné pohledavky
dle Smlouvy a/nebo téchto
Obchodnich podminek, je-li
opakované (alesponn 2 krat)
nebo trva po dobu delsi nez 14
dni;

opakované poruseni jakékoli
jiné povinnosti (alespon 3
krat), vyplyvajici ze Smlouvy
a/nebo ztéchto Obchodnich
podminek, kteroukoliv
smluvni stranou;

poruseni prav k dusSevnimu
vlastnictvi kterékoliv smluvni
strany.

8.9
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8.9.1

8.9.2

8.9.3

The Provider is entitled to
terminate the Agreement by a
written notice with an immediate
effect (i.e. without a notice period),
if (i) the User breaches any
provision of the Terms and
Conditions, (ii) a partner, whom
the Provider uses or with whom the
Provider cooperates and whose
services are essential for the
provision of the  Services,
terminates his relationship with
the Provider, (iii) the Provider is
obliged to do so based on the
applicable laws or an enforceable
decision of the court, government
(state) authority and/or
professional organization, (iv) the
Provider discontinues the provision
of the Services in a country, in
which you reisde or from which
you use the Services.

The contractual parties are entitled
to withdraw from the Agreement in
the event of a material breach of
the Agreement by the other party.
A material breach of the Agreement
shall be deemed to be in particular:

a default of any contractual
party with the payment of any
receivable due under the
Agreement and/or these Terms
and Conditions, if it is repeated
(at least 2 times) or lasts for
more than 14 days;

repeated breach of any other
obligation (at least 3 times)
arising from the Agreement
and/or from these Terms and
Conditions by any of the
contractual parties;

an infringement of the
intellectual property rights of
any of the parties.



8.10

8.11

8.12

8.13

8.14

V pripadé odstoupeni od Smlouvy
Uzivatelem, ktery neni
Spotiebitelem, se zavazek rusi ke
dni ukonceni Smlouvy a strany si
k tomuto dni ponechaji veskeré

vzajemné dosavadni  plnéni.
Ustanoveni § 2004 odst. 1.

Obcanského zakoniku se neuzije.

Uzivatelsky téet bude odstranén do
tficeti (30) dni od ukonceni
Smlouvy.

Veskera ustanoveni této Smlouvy,
kterd maji s ohledem na svou
povahu trvat i po jejim ukonceni,
budou trvat i po jejim ukonceni,
zejména prohlaseni o vylouceni
zaruk.

Zistanou-li v pripadé ukonéeni
Smlouvy, nebo v jakémkoliv jiném
pripadé dle téchto Obchodnich
podminek, mezi stranami
nevyporadané zavazky jakéhokoliv
druhu, zavazuji se je strany
vyporadat do triceti (30) dnti ode
dne jejich vzniku.

Vznikne-li  vpripadé ukonceni
Smlouvy, nebo v jakémkoliv jiném
pripadé dle Obchodnich podminek,

Uzivateli narok na  vraceni
penéznich prostiedkt od
Poskytovatele, vrati mu je

Poskytovatel do tficeti (30) dnt
od ukoncéeni Smlouvy, nebo ode
dne vzniku predmétné udalosti
vedouci ke vzniku tohoto naroku,
na bankovni ucet uréeny
Uzivatelem  vpisemné formé.
Poskytovatel je rovnéz opravnén
penézni prostiedky UZzivateli vratit
ijinym zplsobem a za jinych
podminek, pokud stim bude
souhlasit.

8.10

8.11

8.12

8.13

8.14
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In the event of withdrawal from the
Agreement by a User, who is not a
Consumer, the commitment is
cancelled as to the date of
termination of the Agreement and
the parties retain all of their
existing performances to this day.
The provision of section 2004 para.
1 of the Civil Code shall not apply.

The User Account will be deleted
within thirty (30) days from the
termination of the Agreement.

All provisions of this Agreement,
which by their nature should
survive its termination shall
survive the termination, including,
but not limited to, warranty
disclaimers.

If any unsettled liabilities of any
kind remain between the parties, in
the event of termination of the
Agreement or in any other event
pursuant to these Terms and
Conditions, the parties hereby
undertake to settle them within
thirty (30) days of their emergence.

If, in the event of termination of
the Agreement, or in any other case
pursuant to these Terms and
Conditions, the User becomes
entitled to a return of money, the
Provider returns them to the User
in the respective amount within
thirty (30) days from termination
of the Agreement, or from the date
of the relevant event giving rise to
such a claim, to a bank account
specified by the User in writing.
The Provider is also entitled to
return the money to the User by
any other means and under any
other conditions, if the User will
agree to it.



9.1

9.2

10.

10.1

10.2

OCHRANA
UDAJU

OSOBNICH

Ochrana osobnich tdaji UZivatele
se Tidi nafizenim Evropského
parlamentu a Rady (EU) 2016/679
ze dne 27. dubna 2016, o ochrané
fyzickych osob v souvislosti se
zpracovanim osobnich udaji a o
volném pohybu téchto tdaji a o
zruSeni smérnice 95/46/ES.

Podminky ochrany osobnich tdaji
jsou podrobné uvedeny v Ochrané
soukromi, umisténé na internetové
adrese: www.autozka.com/about
PRAVA DUSEVNIHO
VLASTNICTVi

Uzivatel bere na védomi a souhlasi
s tim, ze Poskytovatel (nebo jeho
poskytovatelé  licenci)  vlastni
veskerda prava a opravnéni ke
Sluzbam, vcetné veskerych prav
dusevniho vlastnictvi tykajicich se
Sluzeb (napt. patenty, ochranné
znamky, loga, graficky design
apod.), bez ohledu na to, zda jsou
tato prava registrovana c¢i nikoliv
nebo kde na svété tato prava
existuji.

Nebude-li s Poskytovatelem
pisemné ujednino jinak, nic v
téchto  Podminkach  Uzivatele
neopraviuje uzivat prav dusevniho
vlastnictvi Poskytovatele (nebo
jeho poskytovatelt licenci),
zejména pak obchodnich jmen,
ochrannych znamek, sluzebnich
znacek, log a grafickych zpracovani,
doménovych jmen, a/nebo
jakychkoliv jinych distinktivnich
charakteristickych znakd
Poskytovatele.

9.1

9.2

10.

10.1

10.2
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PERSONAL DATA

PROTECTION

Protection of your personal data is
governed by the Regulation (EU)
2016/679 of the European
Parliament and of the Council of 27
April 2016 on the protection of
natural persons with regard to the
processing of personal data and on
the free movement of such data,
and repealing Directive 95/46/EC.

The conditions of personal data
protection are specified in detail in
the Privacy Policy, located at:
www.autozka.com/about

INTELLECTUAL PROPERTY
RIGHTS

The User acknowledges and agrees
that the Provider (or the Provider's
licensors) owns all legal rights,
titles and interest in and to the
Services, including any intellectual
property rights, which subsist in
and relate to the Services (e.g.
patnets, trademarks, logos,
graphcal design etc.). Irrespective
of whether the rights are registered
or not, or wherever in the world
those rights may exist.

Unless agreed otherwise in writing
with the Provider or specifically
authorized herein, nothing in these
Conditions gives User the right to
use any of the Provider's (or the
Provider's licensors) intellectual
property rights, especially trade
names, trademarks, service marks,
logos and graphical designs,
domain names and/or any other
distinctive brand features of the
Provider.



10.3

11.

11.1

11.2

Software a technologie, na kterych 10.3

jsou Sluzby zalozeny nebo s nimiz
souvisi, jsou vyluénym majetkem
Poskytovatele (nebo jeho
poskytovateli licenci). UZivatel
nemiize (a neni opravnén ani
nikomu jinému umoznit)
kopirovat, upravovat, vytvaret
odvozena dila, provadeét zpétné
inZenyrstvi, rozebirat nebo se jinak
pokouset extrahovat zdrojovy kod
Platformy, popr. nekteré jeji casti,
neni-li to vyslovné povoleno nebo
vyzadovano zakonem, nebo pokud
k tomu Uzivatel byl pisemnou

formou vyslovné zmocnén
Poskytovatelem. Zaroven Uzivatel
nesmi  zpristupniovat  a/nebo

vyuzivat Sluzby ani Platformu, za
ucelem vytvoreni obdobného ¢i
konkurené¢niho produktu.

LICENCE
POSKYTOVATELE

oD

Poskytovatel poskytuje Uzivateli

celosvétovou, bezplatnou,
nepievoditelnou a nevyhradni

licenci pro pristup a vyuzivani
Sluzeb, pouze po dobu trvani
Smlouvy a v rozsahu urceném
Smlouvou a Obchodnimi
podminkami. Tato licence je
poskytovana pouze =za uclelem
umoznéni Uzivateli vyuzivat Sluzby
vsouladu se Smlouvou a témito
Obchodnimi podminkami.

Nedal-li ktomu  Poskytovatel
Uzivateli svilij vyslovny pisemny
souhlas, nemutze UZivatel prava
poskytnutd  vsouladu stimto
¢lankem jakymkoliv  zplisobem
postoupit (nebo podlicencovat),
zastavit, prodat, nebo jinak prevést,
a to ani z ¢asti.

11.

11.1

11.2
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The technology and software
underlying or related to the
Services is a property of the
Provider (or the Provider's

licensors). The User may not (and
may not allow anyone else to) copy,
modify, create a derivative work of,
reverse engineer, disassemble or
otherwise attempt to extract the
source code of the Platform or any
of its part thereof, unless it is
expressly permitted or required by
law, or unless the User has been
explicitly permitted to do so by the
Provider in writing. The User may
neither access and/or use the
Services nor the Platform, in order
to build a similar or competitive
product.

LICENSE
PROVIDER

FROM THE

The Provider gives the User a
worldwide, royalty-free, non-
assignable and  non-exclusive
license to access and wuse the
Services, on a subscription basis,
solely for the term and in the scope
designated by the Agreement and
these Terms and Conditions. This
license is granted only for the
purpose of enabling the User to use
the Services as permitted by the
Agreement and these Terms and
Conditions.

Unless the Provider has given the
User an explicit written permission
to do so, the User may not assign
(or sub-license) his rights granted
hereunder, grant a security interest
in or over the rights, sell or
otherwise transfer them either in
full or partially.



12.

12.1

13.

13.1

13.2

LICENCE K OBSAHU
POSKYTNUTEMU
UZIVATELEM

Zptistupnénim, odeslanim a/nebo
zobrazenim jakéhokoliv Obsahu
prostednictvim Platformy a/nebo
Uzivatelského uctu timto Uzivatel
udéluje Poskytovateli celosveétovou,
bezplatnou a nevyhradni licenci k
jeho reprodukci, zménam,
uzpiisobovani a/nebo zverejiiovani,
a to vylucné za ucelem poskytovani,
zobrazovani, distribuce, zlepSovani
a/nebo propagace Sluzeb.

OBSAH POSKYTNUTY
TRETIMI STRANAMI

V souladu s wustanovenim § 5

zakona ¢. 480/2004 Sb., o
nékterych  sluzbach informacni
spolecnosti, v G¢inném znéni

(,Zakon o nékterych sluzbach
informacni spoleénosti®)
Poskytovatel odpovidd za Obsah
zobrazeny na Platformé pouze
tehdy, mohl-li vzhledem k
predmétu své ¢innosti a
okolnostem a povaze pripadu
védét, Ze je protipravni, nebo
dozvédél-li se prokazatelné o jeho
protipravni povaze a neprodlené
neucinil veskeré kroky, které 1ze po

ném pozadovat, za Uclelem
odstranéni nebo zneptistupnéni
takového Obsahu.

V souladu s ustanovenim § 6
Zédkona o nékterych sluzbach
informacni spolec¢nosti
Poskytovatel neni povinen dohlizet
na Obsah jim prenaSenych nebo
ukladanych informaci, ani aktivné
vyhledavat skute¢nosti a okolnosti
poukazujici na protipravni obsah
takovychto informaci.

12.
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13.

13.1
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CONTENT
THE USER

LICENSE FROM

By  submitting, posting or
displaying any type of your Content
through the Platform and/or the
User Account, the User grants the
Provider a world-wide, royalty-
free, and non-exclusive license to
reproduce, modify, adapt and/or
publish it, solely for the purpose of
displaying, distributing, improving
and/or promoting the Services.

CONTENT PROVIDED BY
THIRD PARTIES

Pursuant to Section 5 of the Act No.
480/2004 Coll., on Certain
Information Society Services, as
amended ("Information Society
Services Act"), the Provider is
responsible for the Content
displayed on the Platform only if he
could, with regard to the subject
matter of his activity and the
circumstances of the case, know
that it is unlawful or in case he has
provably found out about its
unlawful nature and has not
immediately taken all steps that
could be required of him to remove
or disable access to such a Content.

Pursuant to Section 6 of the
Information Society Services Act,
the Provider is neither obliged to
supervise =~ the  Content  of
information transmitted or stored
by him nor to actively search for
facts and circumstances pointing at
an unawful content of such
information.



14.

14.1

14.2

14.3

15.

15.1

VYLOUCENI ZARUK

Uzivatel uzavienim Smlouvy bere
na védomi a souhlasi s tim, Ze ani
pii dodrzeni veskeré odborné péce
nemuze byt zajisténo, ze webové
aplikace a/nebo pocitacové
programy budou fungovat vzdy bez
preruseni nebo vad, nebo Ze tyto
aplikace a/nebo programy mohou
byt pouziviny za libovolnych
podminek. Poskytovatel (nebo
jeho poskytovatelé licenci)
Uzivatelim ve vztahu k Platformé
a/nebo  Sluzbam  neposkytuji
jakakoliv prohlaseni ¢i zaruky.

Zejména Poskytovatel (nebo jeho
poskytovatelé licenci) Uzivatelim
nezarucuji, ze (A) uzivani Sluzeb

bude dostupné nepretrzite,
neprerusované, vcasné, bezpecné
a/nebo prosté veskerych

nedostatki; (B) jakékoli informace
ziskané UZivateli pii uzivani Sluzeb
budou 1plné, spravné, presné,
aktualni a/nebo spolehlivé; nebo
(C) Obsah bude vzdy dostupny,
uplny, presny, neposkozeny a/nebo
nezménény a nebude porusovat
pravni predpisy ¢i prava nebo

opravnéné zajmy Uzivateld ¢i
tretich osob.
Nic \4 téchto Obchodnich

podminkach nema vliv na zdkonna
prava Spotrebiteli, na kterd maji
narok a kterd nelze smluvné
modifikovat a/nebo se jich vzdat.

PRAVA Z VADNEHO PLNENI{

Prava Spottebiteli z vadného
plnéni se ridi prisluSnymi pravnimi

predpisy, zejména ustanovenimi
§1914 az 1925 Obcanského
zakoniku.

14.

14.1

14.2

14.3

15.

15.1
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DISCLAIMER
WARRANTIES

OF

The User acknowledges and agrees
that even under all professional
care it can not be ensured that web
applications and/or computer
programs will always function
without interruption or defects, or
that such applications and/or
programs can be used under any
conditions. The Provider (or its
licensors) does not make any
representations or warranties to
the Users in relation to the
Platform and/or the Services.

In particular, the Provider (or its
licensors) do not represent or
warrant to the User that (A) the use
of the Services will be continuosly
available, uninterrupted, timely,
secure and/or free from any
omissions and errors; (B) any
information obtained by the User
as a result of his use of the Services
will be complete, accurate, up-to-
date and/or reliable; or (C) the
Content will always be available,
complete, accurate, undamaged
and/or unmodified and will not
violate the applicable laws and
rights or legitimate interests of the
Users or third parties.
Nothing in the Terms and
Conditions shall affect those
statutory rights of Consumers,
which cannot be contractually
waived or modified.

RIGHTS FROM DEFECTIVE

PERFORMANCE
The Consumers' rights from
defective performance are

governed by the applicable laws, in
particular by the provisions of
Sections 1914 to 1925 of the Civil
Code.



15.2  Spotriebitel je povinen oznamit
vadu Poskytovateli (tj. uplatnit
reklamaci) bez zbyte¢ného odkladu
poté, co mohl vadu prfi véasném
vyuziti Sluzby a dostatecné péci
zjistit. Projevi-li se vada v pribéhu
Sesti (6) mésicii od zapoceti uzivani
Sluzeb, ma se za to, Ze Sluzba bylo
vadna jiz pii zapoceti uzivani.

15.3 Poskytovatel plni vadn€, zejména

15.3.1  poskytne-li predmét plnéni,
ktery nema stanovené nebo
ujednané vlastnosti,

15.3.2 neupozorni-li na vady, které
predmét plnéni ma, a¢ se pri
takovém predmétu obvykle
nevyskytuji,

15.3.3  ujisti-li Spotrebitele v rozporu
se skuteCnosti, Ze predmeét
plnéni nema zadné vady, anebo
Zze se véc hodi k urcitému
uzivani, nebo

15.3.4 zcizi-li cizi véc neopravnéné
jako svoji.

15.4 Je-li vada odstranitelna, muze se

Spotiebitel domahat bud opravy,
nebo doplnéni toho, co chybi,
anebo primérené slevy z ceny.
Nelze-li vadu odstranit a nelze-li
pro ni predmét radné uzivat, mtze
Spottebitel bud odstoupit od
Smlouvy, anebo se doméhat
primérené slevy z Ceny.

15.2

15.3

15.3.1

15.3.2

15.3-3

15.3.4

15.4
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The Consumer is obliged to report
a defect to the Provider (i.e. to file a
claim), without an undue delay
after he was able to detect the
defect in a timely use of the Service
and with a sufficient care. If the
defect occurs within six (6) months
from the start of the use of the
Services, it is assumed that the
Service was already defective at the
beginning of the usage.

The Provider’s performance is
defective, in particular when he

provides the subject of
performance  lacking  the
determined or  stipulated
properties,

fails to notify the defects of the
subject of performance,
although the subject usually
lacks such defects,

falsely assures the Consumer
that the subject of performance
has no defect, or that the thing
is fit for a particular use, or

unlawfully alienates a thing of
another as his own.

If a defect can be removed, the
Consumer may demand either a
repair or supplementing what is
missing, or a reasonable price
reduction. If a defect cannot be
removed and prevents the proper
use of the subject, the Consumer
may either withdraw from the
Agreement or demand a reasonable
reduction in the Purchase Price.



15.5

16.

16.1

16.2

16.3

Reklamaci SluZeb 1ze uplatnit na e-
mailové adresa:
podpora@autozka.com,  pricemz
Poskytovatel si vyhrazuje pravo

reklamaci  nepfijmout, pokud
neobsahuje jméno, prijmeni a
emailovou adresu Spotiebitele

uvedenou v jeho Uzivatelském
uétu, popf. je jinym zplisobem

znemoznéna identifikace
Spottebitele. Ohledné zpiisobu
vyTizeni reklamace bude
Spotiebitel kontaktovan

prostiednictvim emailu.

DORUCOVANI

Neni-li stanoveno jinak, musi byt
veskera korespondence souvisejici
se Smlouvou a/nebo Podminkami
druhé smluvni stran€é dorucovana
pisemné (napf. e-mailem, osobné
nebo doporucené postou apod.).

Uzivateli bude dorucovano na e-
mailovou adresu a/nebo na adresu
pro dorucovani uvedenou v jeho
UZivatelském uctu.

Poskytovateli bude dorucovano na
nize uvedené kontaktni daje:

Adresa pro dorucovani: Némcicky

ev. ¢. 338, 337 01, Rokycany - Plzenské
Predmésti

17.

17.1

E-mail: podpora@autozka.com

ZAVERECNA USTANOVENI

Vztahy a pripadné spory vzniklé
na zakladé Smlouvy budou reseny
vyhradné podle prava Ceské
republiky. Timto nejsou dotéena
prava  Spottebiteli  vyplyvajici
zobecné  zavaznych  pravnich
predpisii.

15.5

16.

16.1

16.2

16.3

338,

Service claims can be filed at the
email address:
support@autozka.com, while the
Provider reserves the right not to
accept the claim, unless it contains
the name, surname and email
address of the Consumer listed in
his User Account, eventually the
Consumer’s identification is
otherwise made impossible. The
Consumer will be contacted via
email regarding the way of
processing the claim.

DELIVERY

Unless agreed otherwise, all
correspondence associated with
the Agreement  and/or  these

Conditions must be delivered to the
other party in writing (e.g. by e-
mail, in person or by registered
mail etc.).

All  correspondence shall be
delivered to the User to the e-mail
address and/or to the delivery

address specified in his User
Account.
All  correspondence shall be

delivered to the Provider to the
following contact details:

Delivery address: Némcicky ev. ¢.
337 01, Rokycany - Plzenské

Predmésti, Czech Repulic

E-mail address:

support@autozka.com

17.

17.1
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FINAL PROVISIONS

All relations and any possible

disputes  arising from  the
Agreement shall be settled
exclusively under Czech law. This
shall not affect the rights
of Consumers arising from
the generally binding provisions
of law.



17.2

17.3

17.4

17.4.1

17.5

17.6

17.7

Stane-li se nékteré ustanoveni
Podminek neplatnym nebo
neufinnym, pouzije se namisto
ného takové ustanoveni, jehoz
smysl se mu co nejvice podoba.
Neplatnosti nebo  neaéinnosti
jednoho ustanoveni neni dotéena
platnost ¢i Gcéinnost ostatnich
ustanoveni.

Poskytovatel je opravnén k
poskytovani Sluzeb na zakladé
zZivnostenského opravneéni a
jeho ¢innost nepodléha zZadnému
dal$imu povoleni.

Ceskd obchodni inspekce je
organem prislusnym
k mimosoudnimu reSeni
spotiebitelskych sport zptisobem a
za podminek stanovenych platnymi
pravnimi predpisy. Vice informaci
naleznete na webovych strankach:

WWW.CO1.CZ.

Uzivatel timto na sebe prebira
nebezpeci zmény okolnosti ve
smyslu § 1765 odst. 2 Obc¢anského
zakoniku.

Poskytovatel neni ve vztahu ke
Spotiebiteli vazan zadnymi kodexy
chovani ve smyslu ustanoveni §
1826 odst. 1 pism. e) Obcéanského
zakoniku.

Tyto Obchodni podminky nabyvaji
acinnosti dne 1. 11. 2018.

17.3

17.4

17.4.1

17.5

17.6

17.7
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If any provision of these Conditions
becomes invalid or ineffective, a
different provision whose meaning
most resembles itshall apply
instead. The invalidity or
ineffectiveness of one provision
does not affect the validity
or effectiveness of other provisions.

The Provider is authorised to
provide the Services on the basis of
a trade license and the Provider's
activities are not subject to any
further authorisations.

The Czech Trade
Authority is the competent
authority for the out-of-court
settlement of consumer disputes in
the manner and under the
conditions defined by the law. For
more information visit:

Inspection

WWW.CO1.CZ.

The User hereby assumes the risk
of a change in circumstances
within the meaning of section 1765
paragraph 2 of the Civil Code.

The Provider is not bound towards
the Consumer by any codes
of conduct within the meaning
of section 1826 paragraph 1
letter e) of the Civil Code.

These Terms and Conditions are
effective as of 1. 11. 2018.


http://www.coi.cz/
http://www.coi.cz/

PRILOHA C. 1: VZOROVY FORMULAR PRO ODSTOUPENI OD SMLOUVY

Jakub Krchov

ICO: 04555309

se sidlem Némcdicky ev. ¢. 338, 337 01, Rokycany - Plzeniské Predmeésti
email: podpora@autozka.com

(,Poskytovatel“)

(jméno a piijment)

dat. nar.

bytem

(,Uzivatel®)

Oznamuji, Ze timto v souladu s ustanovenim § 1829 odst. 1 ve spojeni s ustanovenim § 1818
zdkona ¢.89/2012 Sb., obcansky zakonik, v platném znéni, odstupuji od smlouvy o
poskytovani sluzeb uzaviené distanénim zptisobem dne mezi
Poskytovatelem a Uzivatelem.

A% dne

(Podpis Uzivatele)
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ANNEX NO. 2: TEMPLATE FORM FOR A WITHDRAWAL FROM THE
AGREEMENT

Jakub Krchov

ID Number: 04555309

registered seat Némcicky ev. ¢. 338, 337 01, Rokycany - Plzenské Predmeésti
email: support@autozka.com

("Provider")

(name and surname)

born on

residing at

("User")

I hereby declare that in accordance with the provisions of Section 1829 (1) in conjunction
with the provision of Section 1818 of the Act No. 89/2012 Coll., the Civil Code, as amended, I
withdraw from the agreement on the provision of services concluded in a distance manner
on between the Provider and the User.

In on

(User’s signature)
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